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50 YEARS OF VISION
City of La Palma
State of the City
April 22, 2015

Thank you for joining us today and welcome to the City of La Palma. I
am Peter Kim and it is my honor to serve as Mayor of La Palma this year.
Let me first introduce the La Palma City Council:
• Mayor Pro Tem Gerard Goedhart
• Councilmember Steve Hwangbo
• Councilmember Michele Steggell
Introduction of Other Dignitaries
Introduction of Former Mayors
• Mayor Alta Duke
• Mayor Christine Barnes
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THANK YOU CALIFORNIA
JOINT POWERS INSURANCE
AUTHORITY

We are especially pleased to welcome you again this year to this wonderful facility and I thank
the California Joint Powers Insurance Authority for allowing us to host our event here.
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THANK YOU
PLATINUM SPONSOR

I also want to thank our sponsors through La Palma’s Corporate Connections Program. This
partnership provides an opportunity to showcase local businesses at community events
throughout the year and through City publications. Our platinum sponsor today is La Palma
Intercommunity Hospital which has been a partner in our community since 1972.
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THANK YOU
GOLD SPONSORS

I want to also thank our gold sponsors, Rosendin Electric and EDCO/Park Waste and Recycling
Services, both of which are long standing Corporate Connection partners.
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THANK YOU
SILVER SPONSOR

And we are pleased to welcome one of our largest and best known employers, ADP as a silver
sponsor of our program today.
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LA PALMA – 50 OR 60?
• Incorporated as Dairyland
October 1955

• Changed to La Palma
February 1965

In 2015, we are celebrating 60 years of incorporation and 50 years as the City of La Palma. Ten
years after incorporating as Dairyland, the community decided it was time for a change to
represent the more residential community we were becoming. The name La Palma honors both
our Southern California Spanish heritage and our major arterial, La Palma Avenue. Since 1965,
La Palma has changed in many ways, but has retained its core values and sense of community.
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CITY OF VISION
• Vision – power to imagine a future that sustains the
positive values of the present
• Family – people united by common values, convictions,
and aspirations
• Pride & Ownership – caring enough about one’s home
to invest in it continually
• Opportunity – chance to prosper according to one’s
commitment and ability
• Security – freedom from fear of one’s person or
property being violated

1965 was also the time we adopted our city motto, City of Vision. Our vision has sustained us
through the decades and represents our best self, our core values as a community. These values
are vision, family, pride & ownership, opportunity and security. We measure our success by
these values and we continue to imagine a future that sustains these positive values of the
present.
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VISION – POWER TO IMAGINE A
FUTURE THAT SUSTAINS THE
POSITIVE VALUES OF THE PRESENT
2014

2015

Beyond

Adopt a Revised General
Plan

Adopt Revised Zoning and
Sign Ordinances

Financial sustainability

Create the Freeway
Overlay District

Revenue Diversification

Adopt an 11 Year
Sustainable Financial Plan

Billboard Construction on
the 91

Service sustainability
Technology Savvy
Water and energy efficient

De Jager Dairy Farm-Valley View and La Palma –
now Chase Bank with historic marker

In fact, sustainability has been a key goal for La Palma especially in the last few
years. Sustainability is a particular challenge in a small community developed 50
years ago as primarily a bedroom community of single family neighborhoods. At
1.8 square miles we are the smallest city by area in Orange County. We also enjoy
a unique location which is a key asset and selling point; being within easy access
to north and central Orange County, Los Angeles, Long Beach and to the
workforce of the Inland Empire via the 91 freeway.
That freeway access is also an economic asset which our new General Plan allows
a new freeway overlay district that permits digital billboards. Up to two billboards
can be placed in this district with direct financial benefits to the City, diversifying
our revenue stream. La Palma has been very dependent upon a small number of
sales tax generators and diversification is a key component to long term
sustainability of both services and fiscal health.
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FAMILY – PEOPLE UNITED BY COMMON
VALUES, CONVICTIONS, AND ASPIRATIONS
2014

2015

Beyond

Partnerships

Schools legislation/survey

Partnerships

Cheers to 30 Years of La
Palma Days!

CDBG Grant for ADA
Sidewalk/Intersection
Accessibility Improvements

Prioritizing Programs and
Services

Partnerships

Continued Commitment to
Accessibility

Labor Negotiations

Our small size is an advantage in recruiting businesses and families to our
community, we can simply be more responsive and accessible. Our size is also key
in building a sense of family within neighborhoods and within the City
organization. Many families remain in La Palma for decades and residential and
employee turnover are low, giving our community unusual stability. This also
builds a high level of volunteerism and engagement, as well as ready partners in
the business community. We partner with schools and La Palma Intercommunity
Hospital to provide aquatics programs.
Families are made up of people with all levels of abilities and that is one reason
we adopted an ADA Transition Plan last year and applied for a CDBG grant to make
our whole community more accessible over time.
Our 10 year capital improvement plan puts aside $75,000 each year towards
access improvements so that La Palma is truly a great community for all kinds of
people.
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FAMILY
• La Palma Kiwanis in
action

• Miss La Palma and her
Royal Court

Our special events would not be the same without the hot dogs and
pancakes provided by the La Palma Kiwanis Club. We celebrated 30
Years of La Palma Days in 2014 and this could only be possible thanks to
the dozens of volunteers and dedicated staff that make it look
deceptively easy.
We are proud to host Orange County’s official Veteran’s Day parade!
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PRIDE & OWNERSHIP – CARING
ENOUGH ABOUT ONE’S HOME
TO INVEST IN IT CONTINUALLY
2014

2015

Beyond

Home Spotlight Awards

Osawa subdivision

Consolidated code
enforcement and business
license duties/ 1 business
contact point

Water rebates and
assistance

Civic Center
remodel/replacement
decision

Water conservation
ordinance

Energy Conservation
Project

Streets – arterials complete

Water rates and capital
program

Streets –residential
complete
Community Center Floor
Replacement

In addition to investing in access, the City has done a remarkable job over the last
several years investing in streets infrastructure. We are now completing the last
of a several year program to rehabilitate every street in the city, completing the
last residential streets this year and the last arterials next year. This has been an
important commitment that will yield long term results in infrastructure quality
and long term cost containment. By policy, the City Council puts aside 6.4% of its
on-going General Fund revenue towards capital and other one-time costs to
ensure balance is maintained between current and future needs.
The City maintains a ten year plan for capital improvements, including water,
sewer, streets and facilities. An important upcoming project is studying our street
medians and designing improvements that will both conserve water and improve
water quality.
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PRIDE & OWNERSHIP

This is in addition to water conservation improvements that are being
implemented now at Central Park as part of our Energy conservation project and
which is estimated to save over $100,000 per year in energy costs. More savings
are projected from future phases of energy projects, including a possible Civic
center rehabilitation/replacement project. This project would also address ADA
access and seismic issues at City Hall and the Police Station. Financing options are
due back to the City Council next fall. This project is especially important because
City Hall currently serves as the City’s emergency operations center.
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OPPORTUNITY - CHANCE TO PROSPER
ACCORDING TO ONE’S COMMITMENT
AND ABILITY
2014

2015

Beyond

Samsung

Coffee Bean & Tea Leaf

Gateway Building

Grade Power+

Mc Donald’s

Centerpointe 12

Meadowbrook

Prompt Warehouse/Prompt
Apparel

Bulgogi House
Defense Contract Audit
Agency

Filbur
Dentis
Northland Hearing

The City plans for economic vitality in its Economic Development Action
Plan. We have been very fortunate over the last year to welcome
several new businesses and look forward to even more this year, filling
in most of the vacant space available within the community, including
an upcoming discussion regarding our last residential subdivision.
Samsung Chemical moved about 40 employees to La Palma last year
and Meadowbrook Insurance moved about 50 jobs into the community
as well. We also gained a new Bulgogi House, Grade Power+, and an
office of the Defense Contract Audit Agency.
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OPPORTUNITY
• Coffee Bean & Tea Leaf at
La Palma/Walker

• New Gateway Building and
McDonald’s at
Moody/Orangethorpe

We currently have a new Coffee Bean & Tea Leaf under development at
Walker and La Palma and will have a new Mc Donald’s under
construction on Orangethorpe within the next few weeks. Two of the
last commercial vacant lots within the community have been approved
for development, including the last vacant lot in our premier business
park, Centerpointe. This growth adds to our diversification and
sustainability, as well as builds an employment base to support other
existing businesses. We continue to offer small business workshops to
assist our local businesses in their growth and development and will
host a special meeting focusing on existing businesses later this year.
This will be our inaugural local business meeting which we hope to
make an annual event.
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OPPORTUNITY AND EDUCATION

• Kennedy Performing
Arts Center
• Strategic Location in the
Southland

Opportunity in La Palma is not limited to our strategic location or to our business
community. La Palma is home to five schools and sends students to three other
schools outside of the community based on school boundaries. Given how
important educational opportunities are to residents, we are fortunate to be
served by all these excellent schools. As a Walker Junior High and John F. Kennedy
High School graduate myself, however, I have to single it out this year for
recognition.
Named a California Distinguished School in 2013, Kennedy hosts Anaheim Union
High School District’s only International Baccalaureate Diploma Program of which I
was a part of. This year, 60 seniors and 60 juniors participate in the program.
Another noteworthy fact about the school in addition to its success rate in
Advanced Placement exams and college admissions, is its broad diversity with 30%
Asian, 30% Hispanic, 30% Caucasian and 10% other, representing the diversity of
La Palma and our surrounding communities. I know how important Kennedy has
been to me and we are proud to host this outstanding school in our community.
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OPPORTUNITY AND
EDUCATION

Mayor and Mayor Pro Tem in
Sacramento with Assemblywoman
Young Kim

While all schools serving La Palma have accomplishments of which they
can be proud, an important issue for our residents is being able to
choose a school within our community. That is why the City of La Palma
supported AB 523, a bill sponsored by our Assemblywoman Young Kim,
to allow La Palma parents to choose a high school within La Palma,
regardless of school boundaries. This bill was defeated in committee,
however Fullerton Joint Union High School District has agreed to meet
with the City on this important issue and hopefully a local solution to
the problem can be found. A number of Fullerton representatives are
here with us today and I want to thank them for that and I want to take
this opportunity to especially thank Assemblywoman Young Kim for
introducing this legislation and working hard on its behalf.
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SECURITY – FREEDOM FROM FEAR
OF ONE’S PERSON OR PROPERTY
BEING VIOLATED
2014

2015

Beyond

Continued to have the
best response time in OC
for Part 1 Crimes – 2:08
minutes

800 MHz Partnership and
Savings

Hazard Mitigation Plan &
Emergency operations
plan update

Set aside one time funds
for 800 MHz project

Community Liaison Officer

E-citations

Civic Center Seismic Safety
800 MHz update complete

Increase in water safety
class participation thanks
to partnership with La
Palma Intercommunity
Hospital

In addition to being a core community value, security has also been an
important community asset and competitive edge. La Palma continues
to enjoy the best Part 1 crime response rate in the county. Our target is
less than 3 minutes and as of the end of 2014, it was actually 2 minutes
8 seconds. Our commitment to security also includes prevention. Sadly,
we had a toddler death just within the last few months in La Palma. But
through a partnership with La Palma Intercommunity Hospital, the City
increased participation in water safety classes by 21% in 2014. We
hope such programs can help prevent a future tragedy. Finally, in 2014,
the City Council voted to set aside enough one-time funds to fully pay
for the City’s obligation towards the county 800 MHz communications
upgrade. Because of this, we are able to take advantage of a 50%
discount on the cost of required radios and do not have to rely upon
county financing for the purchase of our needed equipment.

I want to also highlight our reorganization of the Police Services Division
to take advantage of vacancies and build in long term savings. We were
able to add a civilian Community Liaison Officer to assist with our crime
prevention and disaster preparedness programs. We hope to jump start
improvements in this last area through a grant to develop a local hazard
mitigation plan.
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SECURITY AND SUSTAINABILITY
• Finances
• Water
• Economic Vitality

I want to highlight just a few of the items from this last year that demonstrate the progress we
are making in living all of these important community values. While perhaps not evident driving
around our community, the City made important strides this last year in fiscal sustainability and
transparency. In addition to adopting a 10 year sustainable financial plan, the City Council
approved new fund balance policies and a new investment policy in addition to establishing a
trust to provide funding for post-retirement health care liabilities. The trust reduces those
liabilities and lowers ongoing costs. We have by no means resolved all our financial challenges
which remain significant. This remains at the top of the City Council’s list of priorities, and the
focus continues to be on long term financial sustainability.
Our efforts to build a stronger business community and revenue base is part of ensuring that
sustainability. In addition to potential billboards on the 91 freeway, we transferred our single
redevelopment property to the City to be leased out for a taxable purpose. The City gains tax
and lease revenue and other taxing entities receive their share of the increased property tax
increment. Within the next few months we will welcome the Elite Tae Kwon Do studio in our old
“Hub” space.
Finally, one of our most challenging long term issues is maintenance and protection of our
water system. The City is currently conducting a water rate study and evaluating necessary
capital projects over a 10 year period. We take our responsibility for not only clean, safe water,
but water conservation in the current drought very seriously.

Slide 19

BEYOND 2015 –
CONTINUING OUR VALUES
“The best way to predict your
future is to create it.” Abraham
Lincoln

Challenges for cities over the coming decades are numerous. From
population and climate change, to globalization, technological and
economic change we know we face significant challenges, and
throughout these challenges our guiding values will remain the same. I
know La Palma will be successful in meeting these challenges if we stay
true to the community values on which we were founded decades ago.
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THANK YOU!

And Keep Your
Eyes on La
Palma!

Again, thank you for joining me today and for hearing a little bit about
why I feel La Palma is so special. Before I conclude, I want to personally
thank and acknowledge our city staff, including our City Manager Ellen
Volmert, our Department Directors, Lori Whalen and the Recreation
Staff for organizing today’s luncheon.
Enjoy the rest of your day and please come back and visit us for one of
our upcoming community events. We’d be happy to have you.
Meanwhile, use those binoculars to keep your eyes on La Palma!

