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From Police Chief Terry Kim
I remember back in the early 2000’s, identity theft was among one of the most prevalent financial crimes that police departments were
dealing with. I am sure some of you have been victims of this crime and had to experience the arduous process of filing a police report
and trying to restore your financial health. Fortunately over the recent years, the technology and public awareness have evolved and the
number of identity theft crimes have dramatically decreased.
Unfortunately, some criminals are very good at keeping up with the technology and figuring out how to take advantage of unsuspecting
victims. In today’s day and age, just about everyone owns a smartphone and it is almost considered an extension of one’s person. Many
of us enjoy the technology and the convenience that comes with a smartphone, and it would be difficult to imagine a life without such
device. With smartphones becoming so common, a new trend of crime has emerged that has impacted many victims who in many cases
lost thousands, or even millions of dollars. The scheme is known as “SIM swapping”.
SIM stands for Subscriber Identity Module, and every smartphone is equipped with it. Many of you may know it as a SIM card on your
phone. SIM swapping occurs remotely when criminals access and use your personal information to impersonate you and convince your
mobile carrier to reassign your phone number to a new SIM card. Once successful with the SIM swapping, criminals have full control of
your accounts, including bank accounts and virtual currency accounts. According to FBI, its Internet Crime Complaint Center received 320
complaints of SIM swapping cases between 2018 and 2020 with a total loss of $12 million. In 2021 alone, that number jumped to over
1,600 cases with a total loss of $68 million.
So, how do criminals commit SIM swapping? Criminals sometimes use social engineering to impersonate the victim and trick the mobile
carrier to switch the victim's mobile number to a SIM card in the criminal’s possession. They may also pay off mobile carrier employees to
switch a victim's mobile number to a SIM card in their possession. Many criminals also use phishing techniques to deceive mobile carrier
employees to download malware that is then used to hack the mobile carrier’s system to carry out the SIM swap.
In order to protect yourself from SIM swapping, the FBI has announced the following recommendations:
 Limit what you reveal about yourself on social media and other online forums.
 Don't advertise about your financial assets, including investments in cryptocurrency.
 Don't post your phone number, address or other personal identifying information.
 Don't use the same password for multiple accounts.
 Many phones have ways you can easily store your passwords or usernames for quick logins. Don't use these features.
 If someone contacts you and asks for your mobile phone account information, especially your password or PIN, don't give it.
Hang up, and call your mobile carrier directly.
 If possible, use extra multi-factor authentication methods like biometrics,
physical security tokens or standalone authentication apps.
If you suspect that you have been a victim of SIM swapping, here are some steps you
can take:
 Call your mobile carrier immediately to get your phone number back.
 Go into your online accounts and change your passwords.
 Contact your financial institutions and place an alert on your accounts.
 Contact the police or your local FBI field office and report the activity to
the FBI's Internet Crime Complaint Center.
Like many other scams and fraud schemes, the key to protecting yourself is to become
more aware and better educated, and taking the preventative measures to make it
more difficult for the criminals to take advantage. Don’t let the crooks take your hard
earned money!

Arbor Day Celebration
Wednesday, April 20 | 4 to 6 p.m.
La Palma Central Park
Hosted by the La Palma Community Activities & Beautification Committee and Community Services
Department, the Arbor Day Celebration will include a display of entries from the coloring and art contests. This family event also includes Arbor Day crafts, Arbor Day Tree Sponsorship program, art
contest awards presentation, and of course, planting of a new tree in Central Park. To participate in
the coloring and art contests, please visit the City’s website for the details and coloring sheets at
www.CityofLaPalma.org/ArborDay. This event is subject to change.
Tree Sponsorship Program
We are seeking organizations and individuals to participate in the Arbor Day Tree
Sponsorship program. For more information about participating in the art contest or
donating to the Arbor Day Tree Sponsorship program, please call 714-690-3350.

Every 15 Minutes Program
The Every 15 Minutes program is a two-day DUI awareness event for Junior and Senior students at J. F. Kennedy High School
in La Palma to witness, first-hand, the dangers of drinking and driving. The program begins with a reenactment of a DUI crash
scene with students who participate as actors—one student plays the role of the DUI suspect and others as victims of the
crash. Junior and Senior students gather around the scene, taking place on Walker Street, to watch as the La Palma Police
Department and other first responders enact the investigation of the accident including rescuing the survivor, removing the deceased, and ultimately arresting the student actor in the role of the DUI suspect.
The program is based on the 1980’s statistic that someone is killed in an alcoholrelated incident, every 15 minutes. As the program continues throughout the day,
a Junior or Senior participant is removed from class every 15 minutes, portraying
that the student was killed in a DUI crash.
A black cloth drapes over the student’s empty desk, and the student’s obituary is
read to the rest of the class.
In the afternoon of the first day of the program, all participating students are transported to a courthouse to witness a mock DUI trial. The group is then transported
to the Orange County Coroner’s facility to further experience the impact of a fatal
DUI traffic accident.
On the second day of the program, an assembly is held for all Junior and Senior
students, designed to enforce the message by staging a mock funeral. The participants in the program are given an opportunity to read letters illustrating their experience to the entire junior and senior classes. In addition, parents of the participating students are also given opportunities to read letters about how the crash
affected them and their family.
The La Palma Community Foundation and its President have been instrumental
in raising the funds and creating the partnerships necessary to deploy a program
of this magnitude. Both the Foundation’s President and La Palma’s Police Chief
wanted to bring a program to La Palma that would have an impact on the students and where students could experience first-hand how their actions affect the lives of so many other people.
Mark your calendars! The next Every 15 Minutes program is scheduled for April 19 – 20, 2022. If you would like more information regarding the program, please contact the La Palma Community Foundation President at 714-270-4133 or La Palma’s
Police Captain at 714-690-3382.

La Palma Neighborhood Watch
Monthly Meetings: Second Wednesday of month at 7:00 pm
Check website for details: www.cityoflapalma.org/NeighborhoodWatch

LPPD Incident Summary - February 2022

2 - Felony Arrests

12 - Misdemeanor Arrests
Total Incidents: 1,310

5 - Warrant Arrests

Get connected... search for the City of La Palma on your favorite apps!
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Paper Shred Day
April 23, 2022 | 10 a.m. – 2 p.m.
La Palma Intercommunity Hospital

Neighbors and community
members are welcome to
join us at Paper Shred Day
on Saturday, April 23,
2022, from 10 a.m. to 2
p.m. at the La Palma Intercommunity Hospital (7901
Walker Street La Palma)!
All services will be provided
FREE of charge. Bring your
confidential old documents to be shredded and disposed of
safely and securely. Please remember to remove all paper
clips, staples, and other bindings.

New Sign Regulations

Calendar of Events
City Council Meeting
City Hall
Tuesday, April 5
6:30 p.m.
Arbor Day Ceremony
Wednesday, April 20
Festival of Nations
Saturday, April 30
10:30 a.m.—6:30 p.m.
City Council Meeting
City Hall
Tuesday, May 3
6:30 p.m.

Bulky Item Pick-up / Spring Cleaning Week
In March of 2021 the City Council held a study session on the May 16—May 20
placement of temporary signage in the public right-of-way
(PROW). Temporary signage in the PROW typically include but Memorial Day
are not limited to garage sale, real estate and election signs. As a City Hall Closed
result of the study session, the Council directed staff to bring an Monday, May 30
Ordinance that prohibits temporary signage on election years in
the PROW, for ten weeks prior to a November election.

Memorial Day Ceremony

In December 2021, the La Pal- City Hall
ma City Council amended the Monday, May 30
Municipal Code to ensure that 9:00 a.m. — 11:00 a.m.
all provisions of the new sign
Ordinance are legally defensible and consistent with State
La Palma City Hall
and Federal Laws. A temporary
sign on public PROW is not re7822 Walker Street
quired to obtain a permit, but
La
Palma,
California 90623
must comply with standards
(714)
690-3300
pertaining to duration, size, and
location. Specifically:
Hours: Monday - Thursday, 7:30a.m. - 6:00p.m.
• A temporary sign can be displayed a maximum of 63 days a
year and must be removed 10
days following the event advertised.
• Temporary signs are not permitted between September 1 and November 10 in the PROW in
years when an election is held.
• Temporary signs in the PROW are restricted to no more than 3
feet above ground and no bigger than 6 square feet in size.
• A temporary sign in the PROW is prohibited on all street median
strips, center dividers, roadway islands, and safety zones.
For questions regarding temporary signage in the PROW, please
contact the Community Development Department at 714-6903340.
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7792 Walker Street
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