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From Police Chief Terry Kim
Greetings and Happy New Year! I hope you and your loved ones had a happy holiday season. As we say
goodbye to 2020 and welcome 2021, we must not forget the challenges we faced as a community and
the challenges we face moving forward into 2021. As you can imagine, 2020 was a challenging year for
law enforcement as we saw events unfold that eroded the trust that many communities have with their
law enforcement agencies. In addition, the nation faced an unprecedented health crisis, which presented
several difficult challenges for the Police Department and the community. I wanted to take a moment to
reflect on these challenges and incredible work of our La Palma Police Department staff.
In early 2020, COVID-19 became a reality and challenged the Department’s ability to provide a high level of service to the
community. However, the Police Department remained committed to providing the high level of service expected by our
residents and took steps to ensure our staff could continue providing police services while maintaining a safe and healthy work
environment in order to maintain our staffing levels. Maintaining this service level would not be possible without the
overwhelming support of our community.
Due to the protests and political activities that occurred in 2020, the Police Department assisted in numerous events
throughout the Orange County area. In every one of these events, our officers acted professionally and were able to
successfully maintain order in the face of sometimes pretty adverse conditions. Additionally, these events create staffing issues
causing officers to work additional shifts and extended hours.
Over the past year, the region saw a significant increase in calls for service related to homelessness, and La Palma was no
exception. La Palma Police Officers spent countless hours providing care and referral services to our homeless population while
also enforcing applicable laws and deterring criminal activity associated with homelessness. In 2020, 12 homeless individuals
were provided services and/or provided housing at regional shelters. The Department continued its partnership with the North
Orange County Public Safety Task Force in an effort to provide homeless outreach and engage La Palma’s youth through the
School Resource Officer Program. As a result of the hard work of the men and women of the Department, Police Officers and
other department staff responded to over 16,000 incidents or calls for service in 2020. Police Officers made nearly 300 arrests,
issued over 500 traffic citations and increased patrols for residential areas and businesses by an average of 80% in most areas.
In addition, the Police Department participated in several safe community events such as the Kennedy High School drive-thru
class of 2020 graduation ceremony, and the City of La Palma Halloween Grand-Prix drive-thru event to name a few. The La
Palma Police Association along with other city employees, demonstrated their generosity by donating over $3,000 in clothing,
food and toys to local families in need.
As Chief of Police, it is especially comforting to have the trust and support of the community. In 2020, the Police Department
saw unprecedented support from the community through donations of Personal Protective Equipment (PPE), countless items
of food, snacks and drinks as well as numerous signs of supports posted in the front yards of many residents. This unwavering
support touches every member of the Police Department and is always greatly appreciated. As we move into 2021 and the
challenges that lie ahead, the men and women of the La Palma Police Department are committed to providing the highest
level of police service deserved by our residents. Have a happy and healthy new year!

La Palma Capital Improvement Projects
City Hall Temporary Relocation for Interior Improvements
Starting Monday, February 1, 2021, all City Hall offices will be temporarily
relocated across the street at the Community Center, 7821 Walker Street.
This relocation is being scheduled to allow several major interior
improvements to be completed at the City Hall facility. City Hall is expected
to re-open, in the newly renovated facility, at the 7822 Walker Street
address, beginning in June 2021. During the relocation, customers can drop
off their water/trash payments in a temporary payment box located inside
the lobby of the Police Department. All other City services will still be
available and all contact information will remain the same during the
relocation; the only change will be the temporary location of the City
offices.
The City Hall facility will undergo three major improvement projects
UNDER RENOVATION
simultaneous. The first project includes replacing the heating, ventilation,
and air conditioning (HVAC) system which will also include the removal and
replacement of the existing ceiling tiles. The second project includes
electrical upgrades at the City Hall and Civic Center complex. The third
project includes the refurbishment of the public and employee restrooms. The plans include installation of accessible and
refurbished restrooms, drinking fountains, and storage rooms/areas in City Hall. Additional upgrades to the floors and new
paint for the walls are being considered, following completion of these major improvement projects.
El Rancho Verde Park Project (February to March 2021)
In February, construction will begin on the El Rancho Verde Park playground
equipment replacement and re-surfacing project. The existing equipment was
installed in 2006 and is in significant decline. The City received a grant for the
project and the new design will eliminate the required sand maintenance at the
playground and is designed to be more accessible for those with disabilities. The
project is expected to be finished early March 2021.
Orangethorpe Avenue Rehab (February to mid-April 2021)
Starting in February and through the first week of April, Orangethorpe Avenue from Walker Street to Valley View Street will
be rehabilitated. Expect intermittingly lane closures and the temporary closure of the 91 freeway off ramp at Orangethorpe/
Valley View exit.
New Moody Street Median Island (March/April 2021)
Due to the incoming Starbucks at the corner of Orangethorpe and Moody Street, the City will be installing a new street
median island with irrigation and landscaping per the agreement with Starbucks. Work on the street median island will
commence in March and is expected to be complete by mid-April.
Residential Street Rehabilitation & Moody Surry Seal (April/May 2021)
In 2014, the City of La Palma completed a comprehensive Seven-Year Residential
Street Rehabilitation Program that ensures that all streets in the City are of the
highest possible quality. In Spring 2021, Zone 3 (residential streets east of Walker)
are scheduled for slurry seal and the project will also include portions of Moody
Street. During construction, care should be taken by the public to avoid driving on
the newly repaved area until the pavement is ready to support vehicular traffic.
Construction takes place in phases between April and May. Residents will be notified
of specific street closures in their area by a flyer/notice left at their front door. To see
all the zones and the program schedule, visit:
www.CityofLaPalma.org/PavementRehab

Get connected... search for the City of La Palma on your favorite apps!

La Palma Neighborhood Watch
Monthly Meetings: Second Wednesday of month at 7:00 pm
Check website for details: www.cityoflapalma.org/NeighborhoodWatch

LPPD Incident Summary - December 2020

6- Felony Arrests

14 - Misdemeanor Arrests
Total Incidents: 1,219

0 - Warrant Arrests

La Palma Police Department encourages you to call law enforcement whenever you see suspicious activity in your
neighborhood or elsewhere. Remember: IF YOU SEE SOMETHING, SAY SOMETHING.

La Palma Employees Make Season Brighter
The City of La Palma helped to make the 2020 holiday season brighter for those in need. La Palma employees raised and
donated over $750 to the La Palma Kiwanis Club Holiday Food Basket Program, which helps distribute food to an average of
45 families in need. Additionally, employees sponsored local families to provide holiday gifts, clothing, and toys for twenty
children. Combined, La Palma’s small workforce donated over $3,000 this holiday season.
La Palma City Manager Conal McNamara said, “In my short tenure with the City, I
have been impressed with how committed and caring our employees are on a
daily basis. In the midst of the pandemic, I am not surprised by their generosity in
supporting the La Palma community.”
La Palma Mayor Nitesh Patel said, “The City Council recognizes and appreciates
our employees’ willingness during the holiday season to help others who are in
need. This is what makes La Palma a great place to live and work.”

www.cityoflapalma.org
Pandemic Update
A Regional Stay-at-Home Order went into effect on December 6,
2020, for the greater Southern California area. The order prohibits
private gatherings of any size, closes sector operations except for
critical infrastructure and retail, and requires 100% masking and
physical distancing in all others. The order will be lifted when a
region’s projected ICU capacity meets or exceeds 15%. La Palman’s
are encouraged to comply with the Order and continue following
CDC guidance of: wearing a mask, staying six feet apart, washing
your hands often, and getting tested if you feel sick.
While the Stay-at-Home Order is issued, the Police Department has
suspended street sweeping parking enforcement. You can check
the City’s website for the latest information about street sweeping
enforcement: https://www.cityoflapalma.org/parking.
Additionally, the City has cancelled all community events until at
least the summer. Please continue to watch the City’s website for
information about when community events might return:
https://www.cityoflapalma.org/coronavirus

Calendar of Events
City Council Meeting
City Council Chambers
Tuesday, January 19
7:00 p.m.
Martin Luther King Jr. Holiday
City Offices Closed
Monday, January 18

City Council Meeting
City Council Chambers
Tuesday, February 2
7:00 p.m.
Presidents’ Day Holiday
City Offices Closed
Monday, February 15

City Council Meeting
City Council Chambers
Orange County has established the first of five planned large COVID Tuesday, March 2
-19 vaccine Point-of-Dispensing (POD) sites at the Disneyland 7:00 p.m.
Resort in Anaheim. The County's regional Super PODs will have the
Earthquake Warning California is the
capacity to vaccinate thousands of County residents each day while
country’s first publicly available, statewide
increasing efficiency and providing multiple vaccine distribution
warning system that could give California
points throughout the County.
residents crucial seconds to take
cover before shaking arrives. When it
At this time, only those identified under vaccine Phase 1a, as well
detects
a
significant
magnitude
as residents 65 and older, who have an appointment will receive a
earthquake, the system issues a
vaccination at the County's POD locations. Individuals with
ShakeAlert® Message. To receive
appointments must provide identification and documentation of
earthquake warnings, download the
vaccine eligibility at the site.
There are NO WALK-UP
MyShake App and ensure that your
APPOINTMENTS at any of the vaccination PODs. Appointments can
phone location settings are set to
only be made through the OTHENA vaccine scheduling application.
“always on.”
To make a vaccine appointment visit the Othena website:
La Palma City Hall
www.othena.com/individuals.php
(Temporary relocation, February – June, 2021)

Orange County's Virtual Emergency Volunteer Center is currently
pre-registering volunteers interested in assisting government staff
with COVID-19 vaccinations at the planned POD sites. The County is
looking to establish two teams of volunteers willing to serve in
these crucial volunteer roles. Medical Licensed Volunteers able to
assist with vaccine preparation and distribution, and General
Support Volunteers able to assist in logistical support roles such as
computer data entry, registration, traffic and other duties as
assigned. For more information and to register as a volunteer,
please visit: http://www.oneoc.org

La Palma Community Center
7821 Walker Street
La Palma, California 90623
(714) 690-3300
Hours: Monday - Thursday, 7:30a.m. - 6:00p.m.

La Palma Police Department
7792 Walker Street
La Palma, California 90623
www.cityoflapalma.org/police
police@cityoflapalma.org
(714) 690-3370
For emergencies dial 9-1-1

